&= HEsLENia

EiSomoinon ISiwtikétntag Metoxwv
1. Elcaywyn

H HELLENiIQ. ENERGY Holdings A.E. (oto €& n «Etaipeia» ) «gpeign) AapBdvovtag cofapd undyn tnv
dlwtikéTNTa Kal tnv acpdAela twv TIPOCWTILKWY TIANPODOPLWY TWV EYYEYPAUUEVWY HETOXWYV TNG,
Seopevetal va xelpidetal ta mpoowrtikd Toug dedopéva unelbuva kat cupdwva pe to toxuov EBvikd kal
Eupwmnaikd Nopiké kat Kavoviotikd MAaiolo yia tnv npootacia twy npocwrikwy dsdopévwy. H Etatpeia,
KaBopidovtag Toug oKoToUG Kal Tov TPOTo eneEepyaoniag Sedopévwy TpoowTilkoU Xapakthipa, kadiotatal
Ymieubuvog Ene€epyaaniag twy ev Adyw Sedopévwv.

H mapouoca Eildomoinon I6iwtikdétntag neplypddel tov 1podmo He tov omoio n Etalpeia emegepyddetal
TIPOCWTILKA S€601EVA YIA TOUG VUV KAL TIPWNV EYYEYPAUMEVOUG HETAXOUS TNG KAL TOUS EKTIPOCWTIOUS TOUG,
yla 6ooug avtAouv rj/katl ackouv SIKalwpata €mi twv PeToXwyV NG Etalpeiag kat twv eKTIpocwTwY ToUS Kal
yla 600UG CUMMETEXOUV e ortoladrmote 6idtnta ot Mevikég YuveAeuoels tng Etalpeiag (oto €€rig ol
«Mé£toxou).

2. Asdopéva nou untékelvtal o enefepyacia

H Etaipeia, wg uttelBbuvog enefepyasiag, oUAAEYEL TA TTIAPAKATW TIPOCOWTIKA oTolxelia twv Metdxwyv tng,
010 TtAaiolo Asltoupyiag Tng LETOXIKAG LOLOTNTAS KAl SLEKTIEPAiWONG TWV EQYACLUYV TIOU SLETIOUV TNV peTagu

TOUG OX€oN:

e Ovopatenmwvupo

o [lpoowrkd tautomolntikd otolxeia katr éyypada tautomnoinong (evoelktikd: Ovopa matpdg n
ouduyou, nuepounvia yévvnong, uttnkodtnta)

e To €ibog kalL ta otolxeia tou ToTOTIOINTIKOU TaAUtomoinong (evéelktikd avtiypado SeAtiou
tautotntag A diapBatnpiou)

o  Kwdikdg AptBLog Mepidag Emevoutr (K.A.M.E.)

e Noyaplacpog ASlwy tng Mepidag

o [lpoowtukd ¢opoAoylkd otorxeia, omwg Apdud dopoioyikou Mntpwou (A.D.M), apuoddia
Anudola Owovoplkr Yrinpeoia (A.0.Y), xwpa ¢opoAoyIKAS Katolkiag, Kaduweg katl Tuxov 18Ik
P OPOAOYIKA AVTLLETWTILON

e EmdyyeApa f KUpLo QVTIKEILEVO EpyacwV

e Jtouxeia emikovwyviag (aptbpoug tnAeduwvou kat pag, Steubuvan, e-mail K.ATL)

e JYtouxeia mAnpegouaoiwyv

e AplBud tpamnedikol Aoyaplacpou

e [MAnpodopieg oxeTKA e cUVAAAAKTIKY Spaoctnpldtnta i HETOXWV

e  YTOLXEIQ TWV HETOXWYV KAL TWV SIKALWATWY TIOU KATEXOUV ETT AUTWV

e JYtouxeia Stadpopwyv artnudtwy mou uttoBdAAouv katd kalpoug otnv Etaipeia

e Ymnoypadn

e  HAektpovikn 6lelBuvon yia tn cuppetoxr otnv tnAedldoken

o Aebopéva sikdévag - Axou kat Bivteo amnod tn cUpPeToX atn Mevikr ZuvéAguon

o Agbopéva oxetukd pe tnv doknon Sdikawwpatos Prigou kal to meplexouevo tng Yndou, epdcov
{ntnBei oupdwva pe to dpbpo 131 ap. 2 tou N. 4548/2018 oto mAaiolo tng €§ anootdoswg
levikig XuveéAeuong.
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o Kwbikoi mpdéoBaong twv Metdxwyv otn Swadiktuakn mAatdoppa AXIA e-Shareholders Meeting,
Méow tNG omoiag Ba toug mapéxetal n duvardtnta va cuppetéxouv kal va Yndidouv €f
arnootdoews otnv Taktikr evikr} ZuvéAeuon.

3. Mny£g GUAAOYAG TWV TPOCWTILKWY SE50UEVWIV

Ta mpoowTtiikd &edopéva twv Metdxwyv cuAAEyovtal PEOW NAEKTPOVIKWY apXeiwv mou AapPdvel n
Etaipeia meplodikd A katd nepinmtwon and 1o EURONEXT SECURITIES ATHENS S.A., éttwg TipoBAEmnetal
amnd tg datdEelg tou vépou kat tou Kavoviopou tou Xuotfipatog AuAwyv TitAwv (ZAT) mou ekbibel n
Erutponty KedaAalayopds, pe mAnpodopieg mou adopolv tn HeToxlk Bdon tng Etalpeiag kat tg
OUVAAAQYEG ETT LETOXWY AUTAG.

ErurnAéov, mpoowriikd otolxeia Metdxwyv diatiBevtal amneubeiag and toug idloug yia tn Siekmepaiwan
Bepdtwy Tou toug adopouyv, OTWG OTNV TEPITTWAON TNG KANPOVOULKAG S1la80XNAG, TG CULMETOXNAS OE
MevikEG ZUVEAEUOELG K. T.A.

OL Métoxol €ival onuavtikd va PePLUvoUV yia TNV €yKalpn €MIKALPOTIOiNoN Twy otolXsiwv toug, étav
uttdpxel aAlayr ota mpoowtiikd toug dedopéva (T.x. aAlayr dlevbuvong i tautdtntag), £€Tol WOTE 10
Mntpwo Metdxwyv va mapapével Slapkug evnepwévo Kal eTtikalpo. H Siadikaoia autr mpaypatomnoleitat
HéOow TOU XelploTr NG ATOMIKAG Toug Mepibag oto Xuotnua AuAwv TitAwv (Z.A.T.) tng EURONEXT
SECURITIES ATHENS ALE..

4, Ykomoi enefepyaciag Twv MPOCWIIKWY §E50HEVWV

H Etaipeia ouAAeyel kat eme§epyddetal ta mpoowTitkd dedopéva twv Metdxwyv Tou avadEpovial avwiEpw
yla toug akéAouboug okotoug:

e [a va eival Pk N CUPUETOXN KAl N AOKNoN TwV SIKAUWHATWY Toug OTLG [eVIKEG YUVEAEUTELS,
emBeBatwvovtag tnv HETOXLKN Toug Loldtnta.

o Twatnv éieaywyn etaptkwy ipdgewyv tng Etalpeiag (m.x. Stavopn pepiopatog, aunon HLetoxLkou
kedaAaiou)

e [wavablaxelpidetal kal va diatnpsi to BiBAlo Metdxwy, oUudwva e ta éoa ripoAgmnovtal aro g
OLKELEG VOLLOBETIKEG SLaTAEELS.

e [latndleknepaiwon artnudatwy mou uttoBdAAovtal amnd toug Metdxoug oto mAaiolo tapexdevwY
uttnpectwy (T.X. ékdoaon BeRaiwoewv) amnd tnv Etalpeia.

o [latnvmapoxn SLEUKPLVACEWY KAl ATIAVTHOEWY ETI{ CUYKEKPLUEVWY EPWTNHATWY A ATNUATWY TIOU
arneudbuvovtal tpog tnv Etalpeia and toug Metdxoug

o [waouppetoxn tng Etaipeiag, N aAwv etaipetwy tou Opidou HELLENIQ ENERGY, og Snudotoug kat
dAAoug Slaywviopous.

e [lamapakoAoubnon Twv cUVAAAAYWV €T TWV LETOXWV TNS.

e [a tnv eKTTAAPWON TWV UTIOXPEWOEWY TNG TIou Tinyddouv amd tn vopobeaia yia tnv mpdAnyn
OLKOVOLKOU EYKAALATOS, VOULLOTIONONS €006wyv amnod mapdvopeg S§pactnpldtnieg Kat Kivduvou
anding.

o [aokomoug dieEaywyrg e§wxpnuatiotnelakis LetaBifaong twy LETOXWYV TNG, AOYw KAnpovouiag
1 KAnpodoaoiag, cuudwva pe tig siatdgelg tou Aotikou Kwédika kat tou Kavoviopou ZAT.

e [watnyvwaotomoinon cto EURONEXT ATHENS cuvaAhaywv uttoXpewV TIPOCWTIWV.

e [a tn dnuooieuon mpd&ewv kal otoixeiwv tng Etalpeiag oto FEMH, oto EURONEXT ATHENS n
otnVv lotooeAida pag, otav autd analtteital and to vopo.


https://axia.athexgroup.gr/home
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5. Nopukn Baon Enegepyaciag

H Etapeia enegepyddetal voppa ta mpoowritkd dedopéva twyv Metdxwy kat yia kdbe ene€epyaoia mou
ekteAel udpiotatal touhdxiotov pia amnd tig akdAoubeg Nopikég Baoelg:

a. H ene&epyaoia sival anapaitntn yia tnv eEunnp€tnon tTwv evvopwy cupdepoviwy tng Etalpeiag, ektédg
€dv évavtl Twv oURPEPOVIWY AUTWYV UTIEPLOXUEL TO OUMdEpov N ta BgpeAlwdn Sikalwpata Kat ot
€ENEUOEPIEG TWV UTIOKELUEVWYV TWV SE60EVWYV TTOU €TILRAAAOUV TNV TpooTacia Twv SE60UEVWY TTPOCWTILKOU
xapaktipa (dpbpo 6 rtap. 1ot’ tou MKIMA). Evéelktikd mapddelypa n mpooKOpLon avaAuTtikoU LETOX0AoYiou
wng HELLENIQ ENERGY Holdings A.E. étav autd anatteital yla tn ouppetoxn tng Etalpeiag, 3 AAAwv
etalpelwy tou Opidou HELLENIQ ENERGY og 6nudoioug Siaywviopous A yla tnv katdbeon altjoswy yia
TNV UTtaywyr Toug o€ avamtuilakd mpoypduuata.

B. H emne&epyaoia eival amnapaitntn yla tnv €KTEAECN TWV CUMBATIKWY UTIOXPEWOswWY tnS Etalpeiag
arévavti otoug Metdxoug (Apbpo 6 ap. 1B’ tou MNKIMA), dntwg eivat n dtavopr] Tou Lepiopatog mou avaloyei
OTIG LETOXEG TOUG.

Y. H enegepyaoia eival anapaitnin yia tn cuppdpodwon tng Etapeiag pe TG EVVOUEG UTIOXPEWCELS TNG
(apBpo 6 tap. 1y’ tou MKIMA). Mapddelypa eneEepyaclwv TPOCWTILKWY SESOUEVWV TIOU ATIOTEAOUV €VVOpN
uttoxpEéwaon tng Etaipeiag, eival n diaBifaon twv dedopévwv Twv Metdxwy yla TNV KATaxwpLlon HLETOXWY
ToUG ota apxeia tou AT otnv mepimtwon €Talplkwy TMPAgewyv and TG omoieg mpokUTtouV veeg agieg N
Sikawwpata (dnpoupyia apxeiou katavopig dSikatouxwy).

8. H eme&epyaoia mpaypatormoleital katotiv ouykatadsong twv Metdxwv (ApOpo 6 tap. 1a’ tou MKMA). X
TIEPLOPLOEVEG TIEPLTITWOELS, N Etaipeia evéexetal va {nTtoeL tn ouykatdBeon toug e SAAwon f ue ocadn
Betikr evépyela (opt - in) TpotoU TiPofel 0€ GUYKEKPLUEVEG ETIEEEPYATIEG TWV TIPOCWTIKWY SESOEVWV TWV
Metdxwy, 6TIWG yla Tapddelypa, Tn Xprnon pwtoypadLuwlv TouG o€ EVTUTIO ETALPLKO UALKO. XTI TIEPLTTTWOELS
autég, o umeubuvog emefepyaociag mapexel mMPoOobetn Kal emapk mMAnpoddpnon ywa tn XpHon twv
TIPOCWTILKWYV TOUG §E60EVWY, WOTE va Hropouv ol Métoxol va anodaaioouv edv 6a mapdoxouv A 6xL tn
ouykatdBeor Ttoug, Kabwg Kal va TNV avakaAéoouv OTotedATOotE e emikowvwvia oto e-mail:
DPO®@hellenig.gr

H avdkAnon tng ocuykatdBeong &€ Biyel tn voppdtnta tng enegepyaoiag nou Baciotnke otn cuykatdbeon
ToUg TIpLY ard tnv avakAnor tng.

6. Xpovikod Staotnpa diatipnong twv Asdopévwv

To xpovikéd Sidotnua diatipnong TPocwTIKWYV dedopévwy twv Metdxwyv amnd tnv Etaipeia, oto mAaiolo
NG UETOXLIKM TOUG 18LdTNTAg, OTIWG auto Teplypddetal otig maparndvw napaypddoug, kabopidetal yia 6An
n Sudpkela {wng tng Etapeiag kat cUpdwva pe 1o ekAotote LoxUov Beo ko TTAaiolo. ETiimAgov poowrtiikd
OTOLXE(Q, TIOU €X0UV KaTaTteOEel yla TNV EKTEAECN CUYKEKPLUEVWYV EPYATLUIV, OTIWG YlA TTAPASELYpa autr tng
KAnpovopukng dtadoxng, Oa diatnpouvtal yia to xpovikéd didotnua rou opidel o NOpog, ) Tou anatteitat
yla tnv EUTINPETNOoN Twv evvopwy cupdepdviwy tng Etalpeiag kat tou Opidou HELLENIQ ENERGY, A yia
TNV UTtEPAOTILON AUTAS évavTl TBavwy SIKACTIKWY EVEPYELWYV YLa TNV eTSiwEN anattioswy, Kabwg kat yia
TNV EKTIANPWON TWV CUUBATIKWY TNG UTIOXPEWTEWV.


mailto:DPO@helleniq.gr
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7. Acpaleia NAnpodopiwv

H Etaipeia AapBdvel ta katdAAnAa pétpa acdaleiag yia va dtacgdpaliosl tnv kaAltepn duvaty dpuAagn
OAWV TWV TIPOCWTILKWY 8edopévwy Kal Tnv aroduyr tuxdv anwaielag, xprnong N KUn eEouctodotnuévng
npdoBaong og autd kal Teplopilel tnv mpdoPacn o€ Adtopa ToU TN XPELAJovial ATIOKAELOTIKA yla TNV
EKTEAEON TWV KABNKOVTWYV TOUS.

Ta npdéowTa ou eneepyddovial TPpoowTilkd dedopéva yia Aoyaplacpd tng Etalpeiag mpdrttouv avdioya
He tnv e§ouaiobdtnon Tou Toug €xel 600l amd tnv idla kal Segpevovtal we TTPOS TNV EUTILOTEUTIKOTNTA TWV
evepyelwv tous. H Etalpeia éxel Oeomioel Sladikacieg yia tnv avtiwetwion tuxov napalacewv acpdAelag
6ebopévwy, Tpokelpévou va eival oe 8éon va CUPUOPOWVETAL PE TIS VOULUES UTIOXPEWOELS TNG OF
QAVTiOTOLXES TIEPLTITWOELG,

8. AlaBiBaon os Tpitoug
H Etaipeia evééxetal va mapexel mpdofaon A va dStafBddel ta mpoowtukd dedopéva twv Metdxwyv Tng o€:

Tpitoug tapdxoug UTtNPECLWY, oL oTtoioL Slevepyouv yia Aoyaplacpo tng Etalpeiag diddopeg unnpeoieg,
elte Asltoupywvtag wg utelbuvol emeEepyaoiag autoteAwgs eite amnd kowvou pe tnv Etalpeia, émwg oe
Tpdrneleg, TAPOXOUG OLKOVOULKWY UTINPECIWY, €EWTEPLKOUG oUPPBoUAOUG, ouvepydteg, Olknyodpous,
AOYLOTEG, EAEYKTEG, AAAA KAl TTAPSXOUG TEXVIKWY KAl UTIOOTNPLKTIKWY UTINPEECLWV.

Emtiong ywa tnv mepimtwon ouppetoxnig otnv taktkr etola Mevik Xuvéleuon péow tnAebildokedng
ATTOSEKTEG TWV SES0EVWYV AUTWV gival ta appodia yia tn diaxeipion tng Mevikig XuveAeuong aTeAEXN TNG
HELLENiIG ENERGY Holdings A.E. kat twv etatpeiwwv EURONEXT SECURITIES ATHENS A.E., EVENTORA kat
Pro Events Ltd, otig omoieg €xel avatebei n Stopydvwon tng €€’ anmootdoewg MevikAg ZuvéAeuong. X' QUTES
TG TIEPUTTWOELG, N ev AOyw eme€epyaoia dieEdyetal umo tov €Aeyxo tng Etalpeiag kat pévov kat' evioAn
QAUTAG Kal UTIOKELTAlL oTtnV {8la TTIOALTIKH TIPooTaciag tnG LSLWTIKATNTAS 1} O€ TIOALTIKA TOU (610U TouAdxLoToV
emunedou pootaciag.

MNepattépw onpetwvetal 6Tl ato mAaiolo mpaypatomnoinong twy €€ anootdosws Mevikwy TuveAeUoswy NG
Etapeiag, n 6le€aywyry tng anapaitntng tnAedidokedPng mpayuatomoleitat pe tnv aflomoinon
mAatdopuwyv mou umnootnpidouv umnpecieg aopaleiag, dacdpaiiletal o6t o olvéeopog (link) tng
TIPOYPAMUATIOMEVNS TNAESIACKEYNG TIPOCTATEUETAL ETIAPKWS KAl €V YEVEL TIPONYEITAL TIPOCEKTIKN UEAETN
Twv 6pwv XPAoNg Kal Twv 6pwv TPOOTaciag TMPOooWTIKWY S6e60pévwv Katd tnv emAoyr tng Auong
tnAedldokeing, oe AAPN ocuppdpdwon pe tov IKMA, tov N. 4624/2019 kal v yével TNV €kAOTOTE
loxUouoa vopobeaia mepi mpootaciag Sedopévwy MPoowTiikou Xapaktipd.

®dopoAoyikég, sAeyKTikéG Kalt AAAeg Snuooileg apxég, oto EURONEXT ATHENS, oto EURONEXT
SECURITIES ATHENS S.A., otnv Emitpon) KepaAatayopdg, oto Tapeio Mapakatadnkwyv kat Aaveiwv kat
oto Meviké Epnopiké Mntpwo, 6tav Bewpei e kaAn miotn 6t 0 Nopog | AAAN kavoviotikr mpdgn tnv
UTIOXPEWVEL va Tapexel podoBaon ri va dtaBiBdoel ta dedopéva autd rj étav n mapoxn Twyv oToLxeiwv
aratteitat yia tnv eEunnpetnon Twy evvopwy oupdepdvtwy tng Etalpeiag, n AAAwWV stalptwyv tou OpiAou
HELLENIG. ENERGY, 6mwg ylia tn COUMMETOXA Ot SnNUOoloug Slaywviopoug 1 tnv UToBoAR altoswyv
gnuxopriynongs, Ke Bdon toug ekdotote loxuovteg avarntu§lakoug vOous.
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Appodieg apxég emiBoArg tou Népou: H Etalpeia pumnopei va Stabéoel mpoowTiikd Se6oéva og ACTUVOLIKES
Kal AAAEG apddieg apxES emBoArig tou Nopou ) Alolkntikég ApxEs, epdoov autd armatteital ard to Nopo
1} aro omoladnmote AAAN VOULUN eKTEAETTH TIPAEN A EVTIOAN.

AAAeg etalpeieg tou Opidou HELLENiIQ ENERGY, kabuwg kal oe guvepyalOpeveg tpiteg stalpieg (rx. o€
HEAN KolvoTtpa&lwy A EVWOEWY ETALPELWV) LIE OKOTIO TNV TIAPOXH EVNUEPWONG yLa TNV £lkéva tng Etalpeiag,
TNV emdiwgn évvouwyv cupdEPOVTWY TWV TIAPATIAVW CUVEESEUEVWV LUE AUTHV ETALPELWV.

Tuxov 6laBiBacn twv 6edopévwy autwy o€ TPiteg XWPES KT Tou Eupwraikol OtkovouilkoU Xwpou
(6nAadn ektdg kpatwy - peAWV tng Eupwnaiknig ‘Evwong, NopBnyiag, loAavsiag, kat tou Arxtevotdly) 6a
yivetal pévo og ocuppdpdpwon pe to vopoBetikd TAaiolo ou adopd otnv TPOoTACia TWV TIPOCWTILKWV
6edopévwy kal pévo dtav apEXovial EMAPKEIS EYYUNOELS LA TNV TTPOOTAGia autwy.

Edv n Etawpeia cuyxwveubei f eEayopacBei and AAAn emixeipnon oto PEANOV, EVOEXOUEVWS TIPOCWTILKA
Sedopéva twv Metdxwy va kolvoAoynBouv oto TtAaiolo tng oAokAripwong tng ev Adyw diadikaoiag.

9. Aikawwpata Metéxwv

O1 Métoxol €xouv pia oelpd Sikalwpdtwy, TIoU ArmoppEoUV amnod tnv NeEEpPYAcia Twv TPOCWTIKWY TOUG
dedopévwyv amnd tnv Etaipeia. Eldikdtepa:

a) Aikawwpata npécopacng, S16pbwaong kat staypadng

O1 Métoxol pmopouv va attnBouv avd nmdoa otypr, va evnuepwBoUv OXETKA PE TA TIPOCWTILKA TOUG
Sdedopéva mou tnpei n Etalpeia kat va {ntricouv tnv tpotomoinon, Stépbwaon, enikatpomnoinon i Staypadr
Twv TANpodopLWwV autwy, epdcov autd cuAAéyovtal art'’ eubeiag and tnv Etalpeia. Evéexouévwg va toug
{ntNBouv cuumANPWUATIKEG TTANpodopieg yia tnv enefepyacia tou artiuatdg toug, waotdoo, epdoov
napéxetal npocfacn ota dedopéva mou tnpel n Etalpeia, n mapoxn auti Oa yivetar xwpig kdamowa
OLKOVOLLKH eTRdpuvan, ektdg €dv 1o aitnud sival mpodnAwg aBdoluo | Kataxpnotiko. L€ TepImtwon
artjpatog yia mapddoaon peydiou aplbpou avilypddwyv Twy TANPodopLwV autwy, evééxetal ot Métoxol
va emniPapuvOouyv e 1o eUA0Y0 S10IKNTIKO KOOTOG. Y€ TIEPITITWON TIOU UTIAPXEL VOULLO Sikaiwpa dpvnong
NG Etalpeiag yia tn diekmepaiwon tou attrjuatog, 6a uttdp&el tpog toug Metdxoug oadrig attioAdynon yia
TOUG AOYOUG AUTAS.

B) Aikaiwpa evavtiwong

O1 Métoxol €xouv to Sikaiwpa va svavtiwbouv otnv emnefepyacia Twv TIPOCWTILKWY TOUuG SeS0UEvwY,
kKupiwg otav n emnefepyaoia yivetal yia okomoug evvopou cupdépoviog tng Etalpeiag. ¥ authi tnv
nepintwon, n Etaipeia 6a mpémnel va ocuppopdwBel e tnv €votaon auth Kal va oTtapatrioel tn
OUYKEKpPLUEVN emeepyaoia, ektdg edv, umopel va katadeifel emitaktikols Katl VOpLHLouS AGyous yia tnv
OUVEXLON AUTHG, oL oTtolol Ba uTEPLOXUOUV TWV GUUDEPOVIWY, TWV SIKAWUATWY KAl TWV EAEUBEPLLIV TWV
Metdxwy, omwg étav yivetal eme€epyaoia yia tn BgpeAiwan, doknon f uttootAPLEN VOULKWY a§Llgewy tnNg
Etaipeiag. Evéexduevn evavtiwor twv Metdxwv oe emnefepyaoieg mou oxetidovial Pe Tn Xopnynon
TIapoxwyv otoug idloug amd tnv Etalpeia kat cuvakéAoubn mavon twyv enegepyaciwy autwy, Tbavuwg va
€XEL WG amotéAeapa tnv aduvapia tng Etalpeiag va mpofei cuvoAlkd otn Xopriynon Twv Tapoxuwy autwy.

Y) Aikaiwpa teploplopou tng ene§epyaaciag

3 € OPLOPEVEG TIEPUITTWOELG, oL METoXOL £X0UV TO SIKaiwpa va TEPLoPIoouV 1 va Katapyr oouv TNV TEPALTEPW
XPAoN TWV TIPOCWTILKWY ToUG §£60EVWVY. XTNV TIPAEN autd onuaivel 6tL n Etalpeia unopei va anodnkeuel
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1A POCWTIKA Toug Sedopéva, aAAd &g Ba €xel tn duvatdtnta va ta enefepyaotel mepaltépw, kTG Av n
enefepyaoia autn yivetal pe tn ouykatdbson twv Metdxwv f n enegepyacia autn sival anapaitntn eite
yla tn BgpeAiwon, tnv doknon f tnv ulepdoTiion Twyv VOUPWY aflwoewv tng Etalpeiag eite yia tnv
Tpootacia twy dikalwpdtwy AAAOU TIPOCWTIoU £ite yia Adyoug dnpociou cupdEPovToG.

8) Aikaiwpa ogtn popnrotnta

O1 Métoxol €xouv to Slkaiwpa va petadEpouv Ta MPOoowTIKA Toug Sebopéva, ta omoia €xouv ol idlot
napdoxel otnv Etalpeia yia emegepyaoia, oe dAAAoug utteubuvoug eneepyaaiag. MNa tnv eEunnpétnon tou
Sikawwpatég autou n Etalpeia 6a toug apéxel ta 6edopéva oe SounUEVO, KOLVWG XPNOLLOTIOLOUEVO KAl
avayvwolgo amdé pnxaviuata popgodtumno. EvaAiaktikd, pnopel va toug amootalolv ta Sedopéva
arneuBeiag ylia Aoyaplaopd tous.

€) Aikaiwpa katayyeAiag otnv appodia apxn

OuMétoxol £xouv 1o Sikaiwpa va mpofouyv og KatayyeAia evwTilov TG appodlag EMOTITKAG apXns, N omoia
yla tnv EAAGSa eival n Apxn MNpootaciag Asdopévwy MNpoowTtikoU Xapaktrpa.

H emikowvwvia pe tnv Apxn MNpootaciag Asdopévwy Mpoowrtiikol Xapaktipa WTopEl va Yivel e TOuG
akoAouboug tpdToug:

o Taxubpouikry Aietbuvon: Apxr Mpootaciag Aedopévwy MpoowtikoU Xapaktipa, Mpadeia:
Knéioiag 1-3, T.K. 115 23, Aérjva

e  HAektpoviké Taxudpopeio: complaints@dpa.gr

e AutonpdowrnunofolAn: Zta ypadeia tng Apxns, 1°56podog, ato Npadeio MpwtokdAAouU Kal WPES
09:00-13:00.

Emkowvwvia

MNa oroladnmote anopia oXetikd e tnv tapouca Eldomoinon, mapakaAoUpE ETIKOLVWVAOTE LE TNV
Etaipeia eite tnAedwvikd oto 210 6302252 site anootéAAoviag e-mail oto DPO@hellenig.gr

H Etatpeia, pe Bdon tnv ekdotote loxUouoa TOALTIKH TNS Yld TNV Tipootacia §e5oévwy Kal 0To TTAAioLo Tou
€KAOTOTE LOXUOVTOG VOLOBETIKOU Kal KavovioTikoU TtAaloiou, eveéxetal va avadewpei rj va TPOTIOTIoLEL TNV
mapouca evnuUEPWON, N oToia emikalporolnueévn Ba PBpioketal mavtote diabgowun otnv Ewdomoinon
[Siwtikétntag - Metdxwyv - HELLENIQ ENERGY.
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